
Appendix B 

Objective 2: Support older people to keep them safe, independent and living 

fulfilled lives 

Case Study Postural Stability Mr B 

Mr & Mrs B have attended the Postural Stability classes for many years. They are 

both in their late 70’s.  Sadly Mrs B lost her fight to cancer and died in January 2019.   

Fellow members of this group supported Mr B throughout this difficult period.  They 

attended the funeral and rallied around him to ensure that he returned back to the 

classes. 

From 1st April 2019 INVOLVE were commissioned and awarded funding to deliver 

Postural Stability classes across Kent by Public Health. Therefore, DBC no longer 

these classes under the One You Kent campaign. Thus, preventing confusion for the 

contracted PH funded fall prevention service provider.   

Dartford Borough Council has recognised the importance of this well-established 

group currently running in Dartford led by DBC.  The decision was therefore made 

that because the groups were in areas of deprivation, within walking distance for 

many of its participant’s and, already had a strong sense of community cohesion. 

DBC Community funding from the council will enable DBC to continue to run this 

project for another year.   

Table: 1 Disabled Facilities Grants and Discretionary Assistance Grant 

Grant Number Paid Installed 

Discretionary 

Assistance Grant 

29 Grants £131,491.65 17 X Stair Lift  

7 X Flush Floor 

Shower 

1 X Wash dry toilet 

3 X Ramp 

1 X Fob system 

Disabled Facilities 

Grants 

26 Grants £236,628.27 25 X Shower 

Works 

5 X Access 

4 X Stair lift 

1 X Wash dry toilet 



  

Objective 5: Create & develop healthy sustainable places & communities   

Table 2 Membership Types Fairfield Leisure Centre 

Membership type 
DBC Residents 

(DA1/DA2/DA3/DA4/DA9/DA10) 
Non-

residents 

Gym/all inclusive 3316 (90%) 370 (10%) 

Swim 617 (95%) 34 (5%) 

Swim Lessons 2049 (95%) 111 (5%) 

Saver Cards 2516 (99%) 26 (1%) 

 

Case Studies One You Kent Service 

Case Study 1 Mrs K QTR: 2 

Mrs K is a 62 year old Asian widow living in the Quintile 2 area of Dartford. She is a 

patient at the Pilgrims Way Surgery in Dartford where DBC run a OYK drop-in 

service for patients. The practice manager referred Mrs K as she tended to be a 

frequent visitor to the GP with various health issues. 

Mrs K is a very proud lady who lost her husband many years ago and has lived 

independently in her own home.  Mrs K was displaying symptoms of stress due to 

being the sole carer of her 35 yr old son, who has learning difficulties. Her son 

refuses to get any medical help for his condition and has been refusing to attend any 

mental health appointments. She has become very socially isolated is now struggling 

financially.  

Mrs K suffers from Diabetes, high blood pressure and has weight issues.  

Mrs K engaged well in the service.  She joined the Why Weight programme at 

Fairfield and gained help and support with her weight issues and started to exercise. 

By joining the programme she feels it has helped to tackle some of her social 

isolation. She reported that her confidence and social wellbeing had improved. 

Mrs K hopes to bring her son along to one of the sessions to encourage him to 

address his weight and exercise concerns. But also for him to gain some confidence 

and socialising with others.  

 

Case Study 2 Mrs A QTR: 2  

Mrs A is a 58 year old Black Caribbean lady living in the Quintile 2 area of Dartford. 

Mrs A came into the Temple Hill Community Centre looking for support with 

domestic abuse. Initially she just wanted some leaflets / information. 



Mrs A was suffering with verbal, sexual and financial abuse at the hands of her 

husband for over 18 years. She has two sons who are 12 and 15. She came to the 

UK from the Caribbean 20 years ago.  The night before Mrs A had approached One 

You for help as her husband had threatened her with a boiling kettle and she took 

refuge in a neighbour’s property. 

Mrs A was given details of local support services such as Choices, Victim Support 

and the One Stop Shop in Dartford where solicitors, councillors and other support 

staff all gather on Tuesdays to help people who have suffered with domestic abuse. 

The day after she spoke to the OYK advisor, she felt able to see the nurse and take 

action.      

Mrs A went to the One Stop Shop and she was assigned a case worker from 

Choices. Her case worker encouraged her to talk to the police and this resulted in 

the breaking down of yet more barriers due to her heightened anxiety. After speaking 

to the police, they turned up to Mrs A’s house and arrested the husband on the basis 

of statements that her two boys had made. He has been issued with an emergency 

police injunction. 

Mrs A feels she has her life back and is very thankful of the support, help and advice 

she received when she approached One You.  

 

Case studies Why Weight  

Case Study 2 Neil QTR: 3  

Neil is 46 year old single white British man living in the Quintile 3 area. Neil has 

learning difficulties and lives with his mother. 

His GP at Pilgrims Way Surgery referred him to the Why Weight programme to lose 

weight as he was border line diabetic.  

Neil joined the Why Weight Adult Weight Management Group in April 2019  

Neil spoke openly about his drinking habits and mentioned that his mother had 

expressed concerns. This was addressed each week when he was weighed. The 

OYK advisor had weekly conversations on a 1:1 basis to help, support and talk about 

the fact that Neil was drinking in excess of 16 cans of lager every weekend 

Neil cut this alcohol intake by half. This had an impact on his weight and this spurred 

him on to want to cut down even further. 

Neil lost almost 5 Kilograms of weight on the course. 

Neil was called back to the surgery for a follow up check-up for his weight and 

potential of developing diabetes.  He was informed that he is no longer at risk due to 

his weight reduction but, to continue to lose more weight. 



He enjoyed the WW and joined a gym when it finished.  

This is a prime example of how a group setting such as the Weight Management 

programmes are so beneficial. There will never be a “one size fits all”.  But if Neil had 

not been attending the WW he may never have felt comfortable to discuss his 

drinking issues, his isolation issues and his anxiety about talking about his problems 

to strangers. 

Case Study 3 ED QTR: 3  

Ed is a 26 year old single white British man living in the Quintile 3 area.  

Ed was off work constantly with various health issues and was called in by his 

employer to have a health assessment.   He was sent to DVH where he met Dee 

Botes from DHV was told about him the WW 

Ed weighed 174.4 kg and reported he was doing no exercise at all.  His Self-esteem 

was very low. He asked if his mum she would also to join the WW programme for 

support.   

Ed started to lose weight and spoke about how he really wanted to lose more and be 

healthier.  He attends each week without fail. Ed fits in well within the group and our 

biggest fear was that because he was so shy he would find group work difficult, 

happily this was not the case. 

Ed lost weight every week.  He sounds much happier and positive. 

He has changed his eating patterns and increased his physical exercise. 

Ed’s s Total weight loss 9.4 Kilo’s 

Case Study Swanscombe Sunday Health Walker QTR 2 

Maureen and Jean joined about a month ago and commented on “what a lovely 

friendly group” it was. Jean said the thought of joining a well-established group was 

daunting but, mentioned how friendly and welcomed she was made to feel. 

Two men who had recently lost their wives, (Geoff who has been coming for quite a 

while following the loss of his wife about a year ago and having had a stroke himself 

and Fred who has, been coming about 5 weeks following the loss of his wife only 2 

weeks earlier) were telling me how they might go on a cruise together as they used 

to go with their wives, that it would be so nice to have a friend to go with. 5 weeks 

ago they didn’t know each other!  

 At the end of the walk a lot of the walkers were arranging what retirement clubs 

they’d see each other at during the week and encouraging the newer members to 

join them. It’s nice that they’ve built a community of friends.  


